AMSOS-CG  (690-300)                                    19 Dec 2000

MEMORANDUM FOR All OSC Commanders, Commander’s Representatives,       

                 Center Directors, and Team Chiefs

SUBJECT:  Casualty Notification Procedures - Policy Memo #9

1.  In the event of the death of an OSC employee, prompt actions will be taken to notify and assist the next of kin (NOK).  The following procedures will be employed to ensure the execution of such actions:

    a.  DEATH OF AN OSC EMPLOYEE WHILE ON DUTY.  Notification of death of an OSC employee while on duty is the installation commander’s responsibility.  The Commander will immediately notify the NOK by personal visit, when possible.  When appropriate, the HQ, OSC, Chaplain and/or local chaplain may accompany the Commander.  The Commander will promptly notify the HQ, OSC, Operations Center (Staff Duty Officer (SDO) during non-duty hours) providing the essential information (enclosure).  The Operations Center or SDO will take follow-on notification action IAW the time-phased sequence list provided at enclosure.  The Commander will take prompt action in providing the appropriate letter(s) of condolence to NOK.

    b.  OTHER DEATH SITUATIONS WHILE ON CONUS/OCONUS TDY.  In the event of death of an employee while on TDY in CONUS or OCONUS, the Commander or his representative will promptly visit the NOK to inform them of the death.  The Operations Center Staff or SDO will take follow-on notification action IAW the time-phased sequence list provided at enclosure.

2.  From time to time, OSC organizations may be called on to provide assistance to non-OSC personnel’s NOK.  Assistance will be provided whenever possible.

3.  This guidance is provided for your use in accordance with existing local regulations, policies, and is subject to impact and implementation bargaining with local unions.
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4.  The POC is Mr. James Ash, AMSOS-HRC, DSN 793-7645, e-mail ashj@osc.army.mil.

                                    //signed//

Encl                              WADE H. MCMANUS, JR.

                                  Major General, USA

                                  Commanding
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